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Under the Americans with Disabilities Act, PRC must make a reasonable accommodation 
to allow a person with a disability to take part in a program, service or activity. For example, 
this means that if necessary, PRC must provide sign language interpreters for people who 
are deaf, a wheelchair accessible location, or enlarged print materials. It also means that 
PRC will take any other reasonable action that allows you to take part in and understand a 
program or activity, including making reasonable changes to an activity.  If you believe that 
you will not be able to understand or take part in a program or activity because of your 
disability, please let us know of your disability needs in advance it at all possible. 
 Please contact PRC at 602-253-6895. 

Seg¼n la Ley para Americanos con Discapacidades (ADA), PRC tiene la obligaci·n de 
realizar esfuerzos razonables para facilitar que las personas discapacitadas puedan parti-
cipar de los programas, servicios o actividades.  Esto quiere decir, por ejemplo, que PRC 
debe proveer int®rpretes de lenguaje de se¶as para las personas sordas, una localizaci·n 
accesible por silla de ruedas, o materiales impresos en letra agrandada.  Tambi®n significa 
que PRC har§ un esfuerzo razonable para que usted pueda participar en una actividad o 
comprenderla, incluyendo cambios razonables en la actividad.  Si usted cree que no podr§ 
entender una actividad o participar en ella a causa de su impedimento, por favor, comun²-
quenos de antemano su impedimento si le es posible. Por favor, llame a PRC al  
602-253-6895. 

Table of Contents  

/ Contenido  

1.  Cover  
 

2.  Table of Contents  
 

3.  Nuestra Cocina / Our Kitchen  
 

4.  W. Steven Martin Police Toy Drive  
 

5.  The Charlen Restaurant  
 

6.  Braille and Talking Book Library  
 

7.  Arizona Microcredit Initiative  
 

8.  The Symphony -  Now Leasing!  
 

9.  The New VCC Express  
 

10.  Holiday Safety Tips -  Phoenix Police  
 

11.  PRC Leadership Conference  
 

12.  AARP  
 

13.  Goodwill of Central AZ  
 

14.  ACYR  
 

15.  C.A.T. / Southwest Fair Housing  
 

16.  Marcos De Niza  
 

17.  Marcos De Niza  
 
18. Harmon Library  
 
19. Harmon Library  
 
20. PRC Fix ïIt Program  

 

STAFF   
 

Eva Ordóñez Olivas  
Executive Director/CEO  

 

Eloisa Johnson  

Program  Manager  

Affordable Housing Disposition Program  

(AHDP)  

 

Jay O. Olivas  
Manager  

Multi -Media/Facility Services  

& Newsletter Production  

 

Wendoly Abrego  
Coordinator  

Sustainable Communities  

 

Rachel Johnson  
Accountant/CPA  

 

Raul Daniels  
Business Outreach  

 
Mia Ricardo  
Special Projects  

 
Adam Schorger  
Program Coordinator  

Community Development  

 

Patricia Arviso  

Special Projects  
 

Sue Moyer  
Special Projects  

 

Kendall Drake  
Program  Coordinator  

Civic Engagement  

 

 

 

Spirit of Dedication  

December 2011 / January 2012 Central City South - A Community for All Ages / Una comunidad para todas las edades  Page 2 

 

BOARD  
OF DIRECTORS  

 
Kendra Cea  

Arizona Public Service  

Chair  

Tiffany Halperin  
Logan Halperin  

Landscape Architects  

Vice Chair  
 

Grace Salinas  
Marcos de Niza Community  

Secretary  

Lt. Michael Kurtenbach  
City of Phoenix  

Police Department  

Member  

Venus Ramirez  
Maricopa Integrated  

Health System  

Member  

Luis A. Miranda  
Miranda Customs ðOwner  

Member  

Kym Billington  
CCBG Architects ðPrincipal  

Member  

Mara DeLuca  
Maricopa County Department of Health 

Performance Improvement Coordinator  

 

Greg Acedo  
State Farm  -   Owner/Agent  

Member  

 

 



Neighborhood Restaurant brings good 
food and sweet inspiration! 

 
Located in the heart of the Marcos de Niza community, 
Nuestra Cocina brings us good food and an inspirational 
story of determination. At twenty four years old and a  
single mother of two, Amanda Marie Gloria is a great  
example of a person focused on being the best she can 
be.   
 
Amandaôs story begins at the age of seventeen when she 
became pregnant with her first child. With only the  
support from her family, she was able to graduate from 
high school and then she began the search for a career 
she had a passion for. Owning and operating her own 
restaurant was her dream. After many sacrifices Amanda 
was able to save enough money to open her restaurant 
six months ago.  ñI just kept thinking of my kids,ò she said 
ñI knew if I put my mind to something I could make it  
happen 
 
 ñWhen I first got the place, I didnôt even know about  
having to put down payments for the utilities and stuff, 
there was nothing in here, we painted and decorated  
everything in hereémy family members and friends 
came and helped me do all the work.ò   

Amanda wishes to send this message of 
inspiration to other young women: 

 
ñIf you have the desire to succeed, you can 
accomplish anything.  I realized that I didnôt 
have to abandon my dreams or goals, and 
that I could still succeed and help redefine 
the young mom statistic.  Being a mom now 
meant that I had to make some adjustments 
within my life and I knew it wasnôt going to 
be easy, but it wouldnôt be impossible.  I 
was determined to prove everyone wrong, 
being a mother at a young age didnôt mean I 
had no future or couldnôt return to school.  I 
have had struggles and wanted to give up 
but I knew I had too much to accomplish 
and the easy way out wasnôt for me.  Being 
a mother gave me more will to succeed!!!ò 
    -Amanda  

Amanda desea mandar un mensaje de 
Inspiraci·n a otras J·venes: 

  
ñSi tienes el deseo de ser exitoso, puedes 
hacer lo que sea.  Yo me di cuenta que no 
ten²a que abandonar mis sue¶os y metas, 
y que todav²a pod²a ser exitosa y ayudar a 
redefinir la estad²stica de madres j·venes.  
Ser madre significaba que ten²a que hacer 
ciertos ajustes en mi vida y yo sab²a que 
no iba a ser f§cil, pero no ser²a imposible.  
Estaba determinada a demostrarles a  
todos que estaban equivocados, ser una 
madre joven no significaba que no ten²a 
futuro o que no podr²a regresar a la  
escuela.  He tenido que luchar y muchas 
veces quer²a darme por vencida pero  
sab²a que ten²a mucho que realizar y el 
camino f§cil no era para m².  áEl ser mam§ 
me dio m§s voluntad para ser exitosa!ò  
   -Amanda  
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 Nuestra Cocina  

ñOur Kitchenò  
 

306 W. Yavapai 
Phoenix, AZ. 85003 

áUn Nuevo Restaurante en el Vecindario 
trae Buena Comida y una Dulce  

Inspiraci·n! 
  

Localizado en el coraz·n de la comunidad de Marcos de 
Niza, Nuestra Cocina nos trae buena comida y una  
historia de determinaci·n que nos inspira.  A los  
veinticuatro a¶os y siendo una madre soltera de dos, 
Amanda Marie Gloria es un gran ejemplo de una persona  
enfocada en ser lo mejor que puede. 
 
La historia de Amanda empieza a la edad de 17 cuando 
sali· embarazada de su primer bebe.  Con solo el apoyo 
de su familia, logro graduarse de la preparatoria y  
empez· su b¼squeda de una carrera que le apasionara.  
Ser due¶a y operar su propio restaurante era su sue¶o.   
Despu®s de muchos sacrificios, Amanda pudo ahorrar 
suficiente dinero para abrir su propio restaurante hace 
seis meses.  ñSolo pensaba en mis hijos,ò dice ella ñsab²a 
que si me lo propon²a yo lo har²a posible.ò 
 
ñCuando reci®n hab²a rentado el lugar, ni siquiera sab²a 
que ten²a que poner un dep·sito para las utilidades y  
todo eso, no hab²a nada aqu², nosotros pintamos y  
decoramos todoémi familia llego para ayudarme a hacer 
todo el trabajo.ò   

Mon-Thur.  
Friday 

Saturday 
Sunday 

10-4pm 
10-6pm 
10-2pm 
CLOSED 
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ECONOMIC DEVELOPMENT 

ñMind Your Businessò 

W   O   R   K   S   H   O   P      S   E   R   I   E   S     2 0 11-12 

In collaboration with the MBDA Business Center, Arizona 

SMALL BUSINESS WORKSHOP SERIES 

DATE/TIME MEETING LOCATION 

December 14 
4pm ï 6pm 

Sales Skills  - Carolyn Andrews, John Barron, Action Coach 
This workshop will provide some of the critical skills needed to effectively sell your product or ser-

vice 

MBDA 
255 East Osborn 

January 11 
4pm ï 6pm 

Request for Proposal, Qualification, and Information ï Vi Brown - Prophecy Consultants, Inc. 
This workshop will explain the RFP, RFQ, and RFI processes and describe how to identify, prepare, 

and submit responses to bidding opportunities. 

MBDA 
255 East Osborn 

February 8 
4pm ï 6pm 

E-Commerce and Internet Marketing 
This workshop will provide an overview on creating internet marketing strategies that will promote 

and assist in the expansion of an existing business and how to implement an effective viral market-

ing/social networking campaign. 

MBDA 
255 East Osborn 

March 14 
4pm ï 6pm 

The Benefits of Certification 
There are different types of certification; some fit your business some donôt.  In this workshop you 

will learn about the different types and the benefits of each. 

MBDA 
255 East Osborn 

April 11 
4pm ï 6pm 

Effective Networking ï Dave Sherman, The Networking Guy http://
www.davidshermanspeaks.com/ Learn how to use tools to discover business relationships that 
matter; help grow and connect your business network. 

MBDA 
255 East Osborn 

The mission of the African American Strategic Leadership Group (AASLG) Economic Development Committee  is to 
identify jobs and develop corresponding training for new jobs, build new collaborative partnerships; initiate regional 

business development; and maximize use of public and private resources and programs. 
 

To register or for information contact Tamara Floyd at 602-254-5081, tamara.floyd@azoic.org  
ALL WORKSHOPS ARE FREE AND OPEN TO THE PUBLIC 

W. Steven Martin Police  
911 Toy Drive  

 
The South Mountain Precinct is participating in the 
Annual W. Steven Martin Police Toy Drive. We are 
hosting a drop off location at our Precinct 400 W. 
Southern Rd. If you would like to 
donate a new, unwrapped toy 
stop by and drop it off with our 
police desk aid. Officers of the 
South Mountain Precinct adopt 
12-16 families and deliver gifts to 
the children on Christmas week. 
It is a rewarding experience both 
for the officers and the children 
we serve in our community. For further information 
contact Community Action Officer Mayra Hawkins 
(602)534-1010  mayrahawkins@phoenix.gov 

Campa¶a de Donaci·n de Juguetes 
Anual de W. Steven Martin 

 
La Comisaria de South Mountain est§ participando 
en la Campa¶a de Donaci·n de Juguetes Anual de 
W. Steven Martin.  Tendremos un lugar donde pue-
da venir a dejar sus donaciones en nuestra comisa-

ria en el 400 al oeste de la Carretera 
Southern.   Si le gustar²a donar un jugue-
te nuevo empaquetado pase por la comi-
saria y d®jelo con la encargada del escri-
torio principal.  Los oficiales de la Comi-
saria de South Mountain, adoptan entre 
12-16 familias para llevarles regalos a los 
ni¶os en la semana de Navidad.  Es una 
experiencia gratificante tanto para los ofi-

ciales como a los ni¶os que servimos en nuestra co-
munidad.  Para m§s informaci·n contacte a la Oficial 
de Acci·n Comunitaria Mayra Hawkins al (602) 534-
1010 mayrahawkins@phoenix.gov 

mailto:tamara.floyd@azoic.org
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SERVICES 

 

 

 The Charlen Restaurant 

1002 South 19th Avenue 

Phoenix, Arizona 

(602) 262-9916 

4:30AM  -  2:00PM M-F 

From the 

Support our local businesses in Central City South 

Supporting the Central City South Quality of Life Plan 

Since 1956 The Charlen Restaurant has served 
many meals in Central City South.   

 
It has changed ownership a few times and today 
Thomas Hardie has owned it for twelve years.   

 
A small friendly neighborhood  

restaurant with great food and affordable prices. 
 

Owner 

Thomas Hardie 
 

Staff 

Dottie Deatherage  -  Arthur Vasquez 
Jacky Bellinis  -  Blanca Diaz  
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SERVICES 

Braille and Talking  
Book Library 

 
The Arizona State Braille and Talking Book 

Library provide, as a public service, to all Arizona 
residents who are blind, visually impaired, and physi-
cally disabled.  Applications for individuals and facili-
ties are completed and signed by a certifying authori-
ty (physicians, medical/education specialists, and 
librarians) and mailed to the library.   

Books are available in audio book and Braille 
formats.  The program provides reading selections, 
the audio book player, and a patronôs Librarian.  All 
materials are mailed and returned through the postal 
service and there are no additional costs with this 
public service. Library materials are comparable to 
library materials available on loan at community li-
braries.  

Upon return of the application for individuals, 
a Librarian/Reader Advisor establishes contact with 
the patron by phone and conducts a short interview 
as to what the patron would like to read.  Books are 
circulated for one month and returned, through the 
mail, for another set of books.  The Talking Book Li-
brary provides public library services to Arizona resi-
dents so ñthat all may readò.   

The library also provides services to various 
facilities and community centers throughout the 
state.  We serve senior centers, retirement communi-
ties, social services, hospitals, and schools.  The ap-
plication for service for facilities or schools can be 
requested by contacting the library at 602-255-5578 
or downloading the application from the ñhow to ap-
plyò tab from the libraryôs website at www.lib.az.us/
braille.     

The library serves our community by partici-
pating at health fairs, health conferences, and com-
munity events throughout the year.  The libraryôs vol-
unteers provide presentations to health profession-
als, caregiver associations, and various related low 
vision/mobility limited support chapters regarding our 
library program.  Outreach schedules 3-4 months in 
advanced.  To schedule the library to participate in 
your community, please contact Outreach Librarian, 
Christine Tuttle at ctuttle@lib.az.us.  
 
Arizona State Braille & Talking Book Library 
1030 North 32nd Street - Phoenix, AZ  85008 
602-255-5578 or 1-800-255-5578 

Biblioteca  de Libros en 
Braille y Parlantes 

 
La Biblioteca de Libros en Braille y Parlantes 

del Estado de Arizona provee, como servicio al publi-
co, a todos los residentes de Arizona que est§n ciegos, 
visualmente o f²sicamente discapacitados.  Las aplica-
ciones para individuos y grupos deben de ser comple-
tadas y firmadas por una autoridad certificada ( m®di-
cos, especialistas m®dicos y bibliotecario) y mandados 
a la biblioteca.  

Hay libros disponibles en audio y en Braille.  El 
programa provee selecciones para leer, el sistema pa-
ra escuchar los libros en audio y un Bibliotecario para 
el cliente.  Todos los materiales son mandados y de-
vueltos por correo y no hay otro costo adicional por es-
te servicio publico.  Los materiales disponibles en la 
biblioteca son comparables a los materiales disponi-
bles para pr®stamo en una biblioteca comunitaria.  

Al devolver la aplicaci·n individual, un bibliote-
cario/consejero de lectura contactara al cliente por te-
l®fono para conducir una corta entrevista para apren-
der que le interesar²a leer.  Los libros son circulados 
por un mes antes de ser devueltos por correo por otro 
set de libros.  La Biblioteca de Libros Audio provee ser-
vicios a todos los residentes de Arizona para ñque to-
dos puedan leer.ò 

La biblioteca tambi®n  le provee servicios a va-
rios lugares y centros comunitarios por todo el estado.  
Servimos a los centros para personas de la tercera 
edad, comunidades de retirados, servicios sociales, 
hospitales y escuelas.  La aplicaci·n para escuelas y 
grupos puede ser obtenida al contactar la biblioteca al 
602-255-5578 o al visitar la pagina ñcomo aplicarò en la 
pagina electr·nica www.lib.az.us/braille.     

La biblioteca le sirve a la comunidad participan-
do en ferias de salud, conferencias de salud y eventos 
comunitarios durante todo el a¶o.  Los voluntarios de 
la biblioteca proveen presentaciones a profesionales 
de salud, y asociaciones de cuidadores, y varios otros 
grupos relacionados con poca visi·n/poca movilidad 
sobre nuestro programa.  Los horarios de divulgaci·n 
est§n 3-4 meses avanzados.  Para pedir una visita por 
parte de la biblioteca en su comunidad, por favor con-
tacte a la Bibliotecaria Encargada de Divulgar Informa-
ci·n, Christine Tuttle al ctuttle@lib.az.us.  
 
Arizona State Braille & Talking Book Library 
1030 al norte de la Calle 32 - Phoenix, AZ  85008 
602-255-5578 o 1-800-255-5578 

http://www.lib.az.us/braille
http://www.lib.az.us/braille
mailto:ctuttle@lib.az.us
http://www.lib.az.us/braille
mailto:ctuttle@lib.az.us
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 2012 Tribute to Leadership 

YWCA Maricopa County's 19th Annual Award Event 
 

Saturday, March 10, 2012 
5:30PM - 10:00PM 
Dining and Awards 

 
Arizona Biltmore Resort & Spa 

2400 East Missouri 
 

www.ywcaAZ.org  
 

Tribute to Leadership is YWCA Maricopa County's largest fundraising event of 
the year, providing essential services for low-income seniors, home-delivered 
meals for impoverished elderly, disabled adults and veterans; financial educa-
tion to women; and advocacy and awareness programs to eliminate discrimina-
tion and promote gender equity. For more information contact: P: 602-258-
0990 / F: 602-258-9116 / info@ywcaAZ.org 
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HOUSING 
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GOLDEN THREADS 

HOLIDAY SAFETY TIPS  
 

SHOPPING 
 
¶ Never shop alone. There is safety in numbers 

¶ Park in well lighted areas and park close if  
possible. 

¶ Have your car keys ready  

¶ Do not leave purchases in vehicle 

¶ No material item is worth injury or the loss of a 
life! 

SAFETY AT HOME 
 
¶ Know where your children are at all times 
 
¶ Keep windows and doors secured 
 
¶ Do not put trash out until pick up day 
 
¶ Do not open doors for strangers or solicitors 
 

 
These are a few tips that you can follow during 
the holidays.  For more information go to: 

 
http://phoenix.gov/police/holiday_safety_tips_pd.html 

Building resident leadership skills, building  
relationships for community partnerships 

Civic Engagement  
Phoenix Revitalization Corporation 

Intergenerational Computer 
Scavenger Hunt  

City of Phoenix  -  HOPE VI 

Intergenerational  
Storytelling 

Phoenix Revitalization Corporation 

Phoenix Revitalization  
Corporation 6th Annual  
Leadership Academy  

 Conference 
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GOLDEN THREADS 

Phoenix Revitalization Corporation 
6th Annual Leadership Academy Conference 

Sponsored by a grant from  

The Intergenerational Leadership Conference is held each year to reunite graduates and continue to build 
on skills for personal and community growth. Sixty graduates and their guests joined us for a day of learn-
ing and laughing.  Six learning tables were provided and everyone enjoyed the day.  To date, we have 
graduated 200 residents ranging from 12 years old to 77 years old in twenty classes. The next Leadership 
Class will be held on January 7

th
 and 14

th
 in 2012.  Please contact Kendall Drake, Phoenix Revitalization 

Corporation Civic Engagement Coordinator to register:  (602) 253-6895 or kendall@phxrevitalization.org 

Self Esteem  

Release the Fear 

Closing Session 

Conference Coordinator 
Kendall Drake with a youth graduate 

Opening Session 

Opening Session 

Voting ASU or UA Partnerships in Safety  
City of Phoenix  -  Police Department 

Similarities in Diversity  
El Quinto Sol 
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INDIVIDUAL DEVELOPMENT 
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INDIVIDUAL DEVELOPMENT 
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INDIVIDUAL DEVELOPMENT 


